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HOW TO GET STARTED

Mobile App Web Login

# Download on the GETITON
& App Store p Google Play
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CIVIL SERVICE CLUB

Password

3o NewsignUp| B NewsSign Up (HomeTeamns) (§ Forgot Password

8 ForgotMember ID

Facility Bookings or Enquiries

Chalet Booking Enquiries

Other Enquiries

Club Bye-Laws

Step 1:

Select New Sign Up (HomeTeamNS)

HOW TO APPLY

9:30 all 7 -

@ CIVIL SERVICE CLUB MEMBERSHIP ONLINE SIGN
UP FORM (HOMETEAMNS)

APPLICATION

©®—0 O 0 0 0 O

Swpt  Swp?  Sepd  Swpd  Sips  Stepe  Sup?

Membership Details

* Mandatory fields

Membership Type *
HOMETEAMNS (AFFILIATE MEMBER) 4

Personal Particulars

Name *

NRIC / FIN No. * (Last 4 alphanumeric characters only. Eg. "123G")

Date of Birth (DD/MM/YYYY) *

Salutation *

Please Select :

Step 2:
Enter your details

1L SERVICE CLUB MEMBERSHIP ONLINE SIGN
UP FORM (HOMETEANINS)

HOMETEAMNS MEMBERSHIP DETAILS |

—e—0 O O O O

p1 Step2  Step3  Stepd  StepS  Step6  Step7

HomeTeamNS Membership No.

HomeTeamNS Membership Expiry Date (DD/MM/YYYY)

*

e

Step 3:
Enter your HomeTeamNS
membership details

Apply - Login - View - Update - Add - Book



wil 7 -

MEMBERSHIP ONLINE SIGN
UP FORM (HOMETEAMNS)

IL SERVICE CLUB

SUPPORTING DOCUMENTS

©o—e—=—0 O O O

Supt  Sp?  Swpl  Sepd  Swps  Steps  Step?

Photograph *

Choose file T
Click to Crop Photo.

Your
Photo

dvis

a00px

Supporting Document *
Copy of HTNS Membership Card

Choose file No File Chosen

Format PDF, JPEG

File Size Max 500KB

 EmEm

Step 4:

Upload your photograph and

a copy of HomeTeamNS
membership card

HOW TO APPLY

9:30 — O il

9:30

SUPPLEMENTARY MEMBERSHIP

©—e—e—@©—0 O O

Step1  Step2  Stepd  Stepd  StepS  Steps  Step7

Applicable for parents, spouse and children aged between 5
10 21 years old. All Supplementary members are entitled to
the Free CSC Virtual Card.

No. of Supplementary Member(s)
0

Name *

NRIC / FIN No. * (Last 4 alphanumeric characters
only. Eg. "123G")

Date of Birth (DD/MM/YYYY) *

Relationship to Main Member *

Please Select v

Chalet Booking Enquiries

Step 5:
Enter details of

Supplementary Member(s),

if any

@ CIVIL SERVICE CLUB MEMBERSHIP ONLINE SIGN
UP FORM (HOMETEAMNS)

TERMS & CONDITIONS

o—eo—o—o—@—0 O

Step1  Step2  Step3  Stepd  StepS  Steps  Step7

| hereby agree to the Club Bye-Laws,
Terms and Conditions and Data
Protection Privacy Policy

Updates from Civil Service Club

Please select your preferred mode of
Communication (You may choose more than 1)

Email
Post

Phone Call

=N CO

Step 6:
Check and acknowledge Terms & Conditions

Select your preferred mode of communication
Select Next Step

9:30 — O il T =

@ CIVIL SERVICE CLUB MEMBERSHIP ONLINE SIGN
UP FORM (HOMETEAMNS)

SMS No b
_ |

HomeTeamNS Membership Details ‘

HomeTeamNS

Membership No. e dl3eged
HomeTeamNS

Membership Expiry 17/09/2025
Date

Supporting Documents

Card Type CSC Virtual Card
Photograph cropped.jpg
Supporting

Document cropped jpg

|

Step 7:

Select Submit and complete

your registration

Apply - Login - View - Update - Add - Book



HOW TO LOGIN

Membership Account Guide

Member ID

Enter your Member ID

Up S

Enter DDMMYYYY (D.0.B.]
*Default password. If you have
— changed your password, log in
omernqies v using your existing password.

Facility Bookings or Enquiries

Facility Bookings or Enquiries

Club Bye-Laws

Club Bye-Laws

Step 1: Step 2:
Scan the QR to access Login to your account

Apply - Login - View - Update - Add - Book



HOW TO VIEW
Virtual Card Guide

il = (-

—— WELCOME, OLIVIATAN & () Logout

—— VIRTUAL CARD & () Logout

Member ID; Name: OLI | Member ID; ATAN

Your session will timeout after 10 minutes of inactivity and
you will be automatically logged off

VIRTUAL MEMBERSHIP CARD

Dashboard CSC VIRTUAL CARD

Quick Links
CIVIL SERVICE CLUB
0 A
B o
csc Chalets
Virtual Card Booking

OLIVIATAN
AFFILIATE MEMBER (HOMETEAMNS)

3]

Events Facilities
Booking Booking

o)

E-Vouchers. Update
Particulars

Step 1: Step 2:
Select CSC Virtual Card Access your

Virtual Membership Card

Apply - Login - View - Update - Add - Book



HOW TO RETRIEVE
Member ID Guide

IVIL SERVICE CLUB CIVIL SERVICE CLUB CIVIL SERVICE CLUB

been sent to your email address.

Forgot Member ID

L Exeryour Email Adcress and e o Bt

2 NewSignUp % NewSign Up (HomeTeamhs) ) Forgot Password

Password

Email Address

B Forgat Member ID
ogn _

Date of Birth (DD/MM/YYYY)

Facility Bookings or Enquiries

Chalet Booking Enquiries
Other Enquiries

Club Bye-Laws

Step 1: Step 2: Step 3:
Select Forgot Member ID Enter Email Address and You should receive an
Date of Birth, select Submit email with your Member ID.

*Check your spam or junk folder if you did
not receive the email within 5 mins.

Apply - Login - View - Update - Add - Book



HOW TO RESET

Password Guide

all ¥ = :; :; all 7 = :; all ¥ = all 7 =

CIVIL SERVICE CLUB

CIVIL SERVICE CLUB | IVIL SERVICE CLUB | IVIL SERVICE CLUB IVIL SERVICE CLUB

Member 1D

Change Your Password

Enter your Password Reset Code Change Your Password

Enter your Member ID and Email Address. An email containing a password reset New Password

ot Password Sucessfully Changed

code has been sent to your email

L iy address. Please enter the password reset
code and click the Submit button. The Minimum of 6 Characters

password reset code is valid for 10 mins. Combination of Letters and Numbers

- No Spacing

Email Address Password Reset Code

| ] I

Return to Login Page

Submit

|
|
|

Step 1: Step 2: Step 3: Step 4: Step 5:
Enter Member ID and Enter Email Address Enter the Password Reset Code Enter your new password You have sucessfully
select Forgot Password and select Submit sent to your email and select Submit changed your password

*Check your spam or junk folder if you
did not receive the email within 5 mins.

Apply - Login - View - Update - Add - Book



HOW TO CHANGE

Password Guide

il = (—=) :: all = -—)
() Logout () Logout
MANAGE MY
ctivity and ACCOUNT

BACK

—  CHANGE PA D & (')Lngaut

Member ID: 125689 Name: OLIVIA TAN

Update Particulars Current Password

Manage My Account > Change Password

View My Bookings >

New Password
Book Now

, CIVIL SERVICE CLUB

Member ID

W125689

Vi sh ations > -
Membership Application: Minimurm of 6 Characters
Combination of Letters and Numbers
CSC Virtual Card @
- No Spacing

Password E-Vouchers Confirm New Password
D.O B. DDMMYYYY)

Member Exclusives >
2 NewSignUp 8 NewSign

B ForgotMember D Member Privileges

Sack m
Facility Bookings or Enquiries
Chalet Booking Enquiries

Other Enquiries

Club Bye-Laws

Step 1: Step 2: Step 3: Step 4:
Login to your account Select Manage My Account Select Change Password Key in current and new password

Apply - Login - View - Update - Add - Book



HOW TO UPDATE

Particulars Guide

*It will take 3 working days to update the change of particulars

all = - 9:30 il = -

—— WELCOME, OLIVIATAN & () Logout —— UPDATE PARTICULARS & () ogout

Member | Name: OLIVIATAN Member ID: ¥/ 9 Name: OLIVIA TAN

Your session will timeout after 10 minutes of inactivity and
you will be automatically logged off

New
Dashboard
Quick Links
City/state
Current
O
VIL SERVICE CLUB E A
—— csc Chalets
Virtual Card Booking i
=
Password -
D.0.B. (DDMMYYYY) U'C
o
2 N
Events Facilities Current
Booking Booking =
ingapore
; ) [ ( New
Facility Bookings or Enquiries a
Chalet Booking Enquiries £ (\
E-Vouchers Update
Other Enquiries Fevarls m
ac
Club Bye Laws =

Step 1: Step 2: Step 3:
Login to your account Select Update Particulars Enter particulars to be updated,
select submit

Apply - Login - View - Update - Add - Book



HOW TO APPLY
Supplementary Membership Guide

all = -

9:30 — @

CIVIL SERVICE CLUB — SUPPLEMENTARY 2 & () Llogout

= MEMBERSHIP

MEMBERSHIP
Welcome, OLIVIA TAN APPLICATIONS

Member ID: Name: OLIVIA TAN
Das d
Manage My Account
View My Boak

—
? 400px
@ CIVIL SERVICE CLUB Book Now

Member ID

W125689

Requirements
tual Card
Format JPEG
E-Vouchers
File Size Max 180KB
Member Exclusives Piasian 400 x 514 pixels

Member Privileges

Add Supplementary | Remove Supplementary

Other Enquiries

Clud Bye-Laws

Step 1: Step 2: Step 3: Step 4:
Login to your account Select Membership Applications Select Supplementary Membership Input all details and attach
a colored photograph
Notes:

¢ Main member can apply supplementary membership for spouse, children [below 21 years], parents and parents-in-law.
e Each supplementary member will have their own membership account.

e Supplementary member will need to access their own account for their virtual membership card

Apply - Login - View - Update - Add - Book



—  WELCOME, Ol

Member ID;

Your session will timeout after 10 minutes of inactivity and
you will be automatically logged off

Dashboard

Quick Links

Chalets
Virtual Card Booking

3]

Events Facilities
Booking Booking

E-Vouchers

Update
Particulars

Step 1:
Select Facilities Booking

HOW TO BOOK

Facilities Guide

9:30 — il -

9:30

"= FACILITIES BOOKING & () Logout

WELCOME, TEST DEMO

Member ID; Name: TAN Member ID:

e m

10:00 1000-1600H  70.00 () Open

©@—0 O O O o o) 17:00 1700-2300H  70.00 () Open

Stp1  Swp2  Swep3  Stepd  Sweps  Steps  Step7

FACILITY SELECTION

Legend:

Select Clubhouse
Open: Availahle

SelEchCivbngdoe > BIP: Booking In Progress
Select Facility Booked: Booked Slots
Select Facility o Non-Open-Booked: Nor-operational

Maint-Blocked: Maintainence

Select The Date
Others-Blocked: Others @ Superpeak

Select The Date <

Step 2: Step 3:
Select your preferred clubhouse, Select timeslot
facility and date

COopen

O Open

Member ID:

Location: Bukit Batok Clubhouse
Facility: BIG TREEHOUSE BOOKING

Booking Date: 15-5ep-2023 Fricay

Facility No: TREEHS 1
Start Time: 10:00
End Time: 16:00

Slot Duration: 360 mins

DOC | GST | NET
Fee D Y
T il
No

Number of Guesls t $0.00  $0.00  $0.00
Allowed

BB Treehouse

collection(Fr istjan23) 4 4 . o
(Effective 15t January £ | $64.81| 3519 $70.00
2023)

Step 4:
Check booking details
Confirm to proceed

Apply - Login - View - Update

9:30

FACILITIES BOOKING

BB Treehouse collection(Fr 1st Jan 23): $70.00
(Effective : 75t January 2023)

Amount Paid: $0.00
Total: $70.00
GST Amount: $5.19
Available Voucher $0.00
------- Not Available ~------ o
$70.00
Subtotal:

Grand Total (inclusive of B% GST): 570.00

Email Address

MEMBERSHIP@CSC.5C

* Confirmation will be sent to this email address

Step 5:
Check payment details
Select voucher available
(if applicable)
Click confirm booking to
make payment

- Add - Book



Member ID

W125689

Password

D0 B. ODMMYYYY)

o NewSenUp %, NewSgny

B Forgot Member 10

Facility 3ookings or Enquiries
Chalet Booking Enquiries
Other Enquiries

Club Bye-Laws

Step 1:
Login to your account

HOW TO BOOK
Chalets Guide

Prices shown are for illustration purposes

—— WELCOME, OLIVIA TAN ... OLogaut

Membe Name: OLI N

Your session will timeout after 10 minutes of inactivity and
you will be automatically fogged off

Dashboard

Quick Links

g @

csc Chalets (@
Virtual Card Booking

JuU
Events Facilities
Booking Booking

(5] Q
E-Vouchers Update
Particulars

Step 2:
Select Chalets Booking

9:30

Search

all = -

CsSC @ CHANGI I

04/01/2024

Any

Affiliate Member

Select location and check-in date

Step 3:

9:30

FAIRY POINT BUNGALOWS
Fully Booked Select
Bedroom

Type of
Accomodation

$202.23  $277.20

BUNGALOW 1A
FAIRY POINT

$112.35  $161.70

BUNGALOW 1B
FAIRY POINT

e + &

Step 4:

Select preferred accommodation

Apply - Login - View - Update - Add - Book



9:30 il = -

http://www.csc.sg/chaletine/pdf/ce2-tne.pdf.

0401/2024

05/01/2024

Option Not Available

ADD-ONS

Pleas check with Front Office for the usage of
BBQ Pit before proceeding with your booking.

Step 5:

HOW TO BOOK

9:30 il 7 -
AVAILABLE VOUCHERS
No Vouchers to Select
TOTAL SUMMARY
SGD
T
TOTAL AMOUN’ 218.41
SGD
3 i T
NET AMOUN' 218.41
CONTACT NO.

Step 6:

Chalets Guide

9:30 il = -
SGD
N
NET AMOUNT 218.41
CONTACT NO.
EMAIL

MEMBERSHIP@CSC.SG

Any changes to email address wil be used only for
this booking. It will not update member's
particulars.

v lagree o the Terms and Conditions

Contact Us | Connect with us: (G)

Your last fogin: 13 OCT 2023 at
11:15:54 (Singapore Standard Time)

Step 7:

9:30

il = - 9:30 al = -

Confirmation Details : .

‘ Confirmation Details

‘ ROOM CATEGORY FPB (FAIRY POINT}
RoowTvEE FIABUNGELON 1] |
ARRIVAL DATE s ROOM TYPE F1A (BUNGALOW 1A}
oesaRtuRE oaTe e

| ARRIVAL DATE 11/01/24
ooF TS

DEPARTURE DATE 12/01/24

Total Summary

NO OF NIGHTS

Room s

ST AMOUNT (8 85) se 618

Email Address for notification:

TorAL ANOUNT scn21841

Contact Nu: 61234567

Emal Aciress for natification:

(=)

Step 8: Step 9:

Check your booking details Select ‘Payment by Credit’
and Select ‘Book Now' to confirm booking

Select ‘Book Now' to view
your booking details

Enter voucher/promo code
(if applicable)

Select Arrival and Depart Date

Apply - Login - View - Update - Add - Book



IVIL SERVICE CLUB

Member ID

W125689

Password

DO B. ©DMMYYYY)

2o N

B9 Forgot Member 1D

Facility Bookings or Enquiries
Chalet Booking Enquiries
Other Enquiries

Club Bye-Laws

Step 1:
Login to your account

HOW TO BOOK

Social Activities Guide

e WELCOME, OLIVIA TAN

Member ID:

Your session will timeout after 10 minutes of inactivity and
you will be automatically logged off

Dashboard

Quick Links

csc Chalets
Virtual Card Booking

3]

Events Facilities
Booking Booking

L Q

E-Vouchers Update
Particulars

Step 2:
Select Events Booking

all T .

Cuil feruice Club. ey
LoGouT

MY BOOKINGS

WELCOME OLIVIA TAN

Choose Activity Registration Payment
Events Calendar =

SLUSHOURE

¢ September >
2023

Step 3:
Search by criteria

Apply - Login - View - Update - Add - Book

Baking with Nanatang - Financier Cake
(Online Demo)

Inline Skating for Beginners @ Duxton, Fri
6.30pm (Sep23)

Inline Skating for Beginners @ Duxton, Fri
8pm (Sep '23)

Online: Aero Circuit Training by Alice Ong
Know More About Singapore Sports Hub
Swimming with Seng Yung @TC - Sep 2023

Movie Vouchers Deal - September 2023

02

Fiesta Foods Cooking Workshops by Lisa,

Sep23

Fiesta Foods Cooking Workshops by Lisa,
Sep 23 (18paxs x $38)

Wing Chun Adult Beginner Sep '23
Wing Chun Children 6 - 12yrs Sep 2023

Wing Chun Adult Intermediate Sep '2023

Taekwondo @ BB Sep 2023

Taekwondo @ TC Sep 2023
Pilates @ TC Saturday 2pm, 2- 30 5

Step 4:
Select event




9:30 - @

*“The rates are Inchisive of GST

*Important Notes:

« Al fees paid are non-refundable unless the activity is
cancelled by the Club.

In the event thar the participant Is unahle ta attend any
classes, there will be NO proration/refind of caurse fees,
makeup/transfer/replacement of classes. No
correspondence or appeal shall be entertained.
Registration of activities is on a first-come-first-served
basis based on payment. Applications must be
accompanied by payment in full.

For all outdoor classes/activities, there will be no
replacement of class, no refund or proration of fees in the
event of class/activity cancellation due to wet weather.
CGivil Service Club and its service providers will not be
liable for any claims of damages, injuries or death
howsoever arising from my participation of the activity. All
personal data collected may be used by Civil Service Club
and its partners for the purposes of event registration.

< BACK

REGISTER NOW %

Copyright € 2018 Civil Service Club.

Step 5:
Click register now

all = -

HOW TO BOOK

Social Activities Guide

9:30 — 8 = -

Event / Schedule Name :
Deep Aqua Aerobics Monday 6:30pm,
4-25 Sep '23 (4 sessions)

Date Duration : 04 Sep 2023 ~ 25 Sep 2023

Time Duration : 18:30 Hrs ~ 19:30 Hrs
Registration Information : Please enter the quantity
and details of registrants for the selected rates category
thatyou wish to join.
Please fill up all compulsory fields marked with *
Alphabets are case sensitive

Maximum No of Participants allowed per Member: 5

CATEGORY: ~Member

PRICE(S$): $0.00

QUANTITY: = 0 it

Step 6:
Select quantity

JE—
9:30 hd wl = -
NRIC/ Passport Number : 125639

Booking Date / Time:  14/09(207% 14:38:74 PM

Name: OLMATAN

Email Address: MEMBERSHIP@CSC.SG

PAYMENT DATE 04/09/2023 06:30:00 PM till 25/09/2023 07:30:00 P

UNIT PRICE

AMOUNT (inclusive of
asT)

DELETE

CSPIVOUCHEF

e =eesees Not Avallable ------

Total Price: $50.00

() I have read and accepted all the applicable terms
and conditions pertaining tc the user of Civi
Service Club

Step 7:
Enter voucher (if applicable)

UNIT PRICE $50.00

AMOUNT (inclusive of
asT)

350,00

- Not Availatle --=--=-~ s

Total Price: $50.00

C

) I have read and accepted all the applicable terms
and conditions pertaining to the user of Civil
Service Club

a

J 1 confirm that | have read and understood the Civil
Service Club's Data Protection Privacy Policy and
o herety give my acknowledgement znd consent
to Civil Service Club to use my personal data in
accordznce with the Civil Service Club's Data
Protection Privacy Policy.

Please select payment mode :

—
o visa

mastercord

< CONTINUE BOOKING

Step 8:
Select 'Payment’ to book

Apply - Login - View - Update - Add - Book






